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REPORT.

TO THE BIGHT HONOURABLE THE LORDS COMMIS

SIONERS OF HER MAJESTY'S TREASURY.

My Lords,

1 have the honour to present to your Lordships the

Twenty-seventh Report on the Post Office, being the report for

the financial year ended 31st March 1881.

The business of the Department continues to increase ; various

changes have been effected, new systems introduced, and impor

tant results obtained.

It will, probably, be found convenient if T confine this report to

a description of the general character of the progress made,

reserving for the appendices detailed information on the various

subjects referred to.

The number of letters delivered in the United Kingdom Number of

during the 12 months was 1,176,423,600, showing an increase of }fj^dd^'c

4 3 per cent. ; the number of post cards, 122,884,000, an increase c '

of 7-4 per cent ; the number of book packets and circulars,

248,881,600, an increase of 16 3 per cent. ; and the number of

newspapers, 133,796,100, an increase of 2 5 per cent.* There

is again a marked increase in registered letters, the number

recorded being 10,034,546 against 8,739,191 of the previous year,

or an increase of 14 8 per cent.

The machinery of the Department has necessarily been ex- ^ew 0aces.

tended ; 337 new Sub-Offices have been opened, raising the

total number of such establishments to 13,637, which, witli 912

Head Offices, makes the grand total of Post Offices, 14,549.

About 620 letter boxes have been added, and the number of

receptacles of all sorts for letters may be stated at 27,709. New

buildings have been provided at Accrington, Blackburn, Bangor,

Chelmsford, Durham, Haverfordwest, Keighley, Kirkcaldy,

Oxford, Scarborough, and Slough, and others commenced in

many important towns. The morning delivery of letters in the

Suburban Districts has been considerably accelerated, with a

view to the convenience of those whose daily business requires

their early attendance in London. New mails to and from the

Metropolis have been established, and the packet communication

with the Channel Islands has been improved. It may be men

tioned that in order to afford relief to letter carriers and to

expedite the delivery of letters, tricycles have been introduced in

many place3.

* These numbers are estimated, the estimate being based upon periodical countings

at every Post Office.
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Staff. Eight hundred officers have been added to the force, which

on the 31 st of December last had reached a total, including all

grades, of over 47,000 persons, of whom over 2,000 are women.

The success obtained in employing women as clerks in the

Savings Bank and the Receiver and Accountant's General's Office

has led to their number being considerably increased. Hitherto

these clerks have been appointed upon a plan of limited com

petition, three being nominated to compete for each vacancy.

In future, however, the appointments will be mado through

open competition, subject to rules issued by the Civil Service

Commissioners. Another important extension of the principle

of open competition has been carried out, male and female

telegraphists in London, Edinburgh, and Dublin being now

appointed in this way. The health of the 10,900 officers

employed in London has been generally good ; the death rate,

uniformly low, has fallen to a point below any previously

recorded, the actual number of deaths in London being 45, and

the rate per thousand 4 1. Notwithstanding the prevalence of

small-pox, the servants of the Department in the Metropolis

have enjoyed perfect immunity from any fatal attack of that

disease, and this result may be attributed to the regulation which

provides that every person employed should be re-vaccinated ;

six cases alone occurred, and those were of a mild and modified

type. I am glad to be able to report that the work of the

Department throughout its various branches continues to be

efficiently performed, and, although I greatly regret that the

attitude assumed by the telegraphists is calculated seriously to

subvert discipline, yet, with this exception, the conduct of the

staff has been almost uniformly satisfactory.

Severe suow Among the incidents of the year, may be mentioned snow

storms, storms of extraordinary violence, which impeding railway

Christmas and . .. j i_ i. • ' ii_ ! c a r»
other inci- communication, and severely taxing the energies ot the De

dents. partment, occasioned large additional expenditure. On the

18th of January no night mail could be despatched from

London, and on Friday the 4th of March five carriages were

blocked in the snow in Scotland, and were not extricated

till the following Monday, while the Sutherland and Caithness

Railway was completely closed for a fortnight However,

during the whole period of the storm not a single mail bag

was lost, nor, throughout the year, did any accident occur

involving the loss of a life engaged in the Postal Service.*

A letter containing a 1,000Z. cheque which should have been

posted in Lombard Street on the 18th January was found on

the 24th in the Thames near Deptford amongst some snow drift

which had evidently been carted from the city and thrown into

the river. The letter, which had never passed through the Post

Office, was duly returned to the sender. During the Christinas

week more than eleven millions and a half of letters and packets,

* One man in the employment of the Contractor under the Office of Wurfcs

unfortunately lost his life in the General Post Office, when attending to a lift.



over and above tho ordinary correspondence, and four tons of

extra registered letters, representing a total postage of nearly

58,000?., passed through the Central Office. To meet such extra

ordinary pressure the services of volunteers from other Depart

ments of State were obtained after office hours, and the assistance

thus procured was found most valuable.

Over 5,300,000 letters were dealt with in the Returned Letter Returned

Office, 475,000 of which it was found impossible to deliver or letter9-

return. One contained a bank note for 100?., still unclaimed,

and attached to the seal of another was a sovereign, which was

returned to the owner, who had forgotten to remove it. In addi

tion to the letters about half a million of post cards, four millions

of book packets, and 400,000 newspapers found their way to

the same Office. More than 27,000 letters, an increase of 3,000

over last year, were posted without any address whatever, 5,000

furnished no clue to the name of the sender, and 1,340

contained articles of value to the amount of nearly 5,000?.

The use of too fragile covers occasioned the escape of some

30,000 articles, and no doubt entailed much disappointment.

The habit of transmitting animal and perishable matter, such as

fish, sausages, birds to be stuffed, clotted cream, fruit, yeast,

salads, jellies, live kittens, and dead rats still prevails ; and it is

necessary to appeal to the public to discontinue a practice so

injurious to the health of the officers in one branch of the

Department, and to repeat the warning that such forbidden

articles will be stopped. The return of a letter, posted without

an address, to a firm whose direction appeared within led to

the discovery of a systematic robbery of goods, and the appre

hension of the offenders. At Hull an incident occurred proving

the elasticity of the Postal organisation under heavy pressure.

The distribution of nearly 300,000 circulars, weighing 20 tons,

issued by a single company, and representing 2,380?. worth of

postage, was effected without confusion or delay in 48 hours.

The despatch necessitated the employment of seven extra railway

vans, and it is believed that all the documents duly reached

their destination.

With respect to Foreign and Colonial Posts, an improvement Foreign and

has been made in the despatch of the Night Mail to Paris, 0 onia '

the effect of which is to ensure an earlier and more regular

delivery in that capital. A weekly service has been provided

to Natal. The fortnightly service to Chili and Peru, which had

been reduced to a monthly service during the war between

those Republics, has been resumed. Five more British Colonies

and four Foreign States have entered the Postal Union, with

the effect of reducing the postage to and from those countries

from Is. to 4<i. per half-ounce. In the interests of trade and

commerce arrangements have been made with the Governments

of the United States, Belgium, Portugal, and Luxembourg to

extend the limits of size and weight heretofore allowed for

packets of trade patterns and samples sent between those States
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and this country, and I shall be ready to promote similar arrange

ments with other Governments.

Conference at In October last, a Postal Conference, attended by the Secretary

l'aris.—Parcel of the Department, and Mr. Benthall, one of the Assistant

Post* Secretaries, was held in Paris to consider the possibility

of establishing an International Parcel Post. After much

discussion, an agreement was arrived at providing for the

transmission, throughout almost the whole of Europe, of parcels

not exceeding 3 kilogrammes (about 6£ lbs.) in weight at very

moderate charges. It was, however, obviously impossible for

Great Britain to sign the Treaty which embodied these con

clusions without having previously established for herself an

Inland Parcel Post, and, although strenuous efforts have been

made to effect this object, I regret to say I am still unable to

announce that the desired result has been achieved.

Tclegrapbs. The Telegraph business of the United Kingdom continues to

increase; the messages sent were more numerous by 3,419,828

than in the previous year, and the aggregate reached 29,966,965.

During the year 107 new offices were opened, and the total num

ber now stands at 5,438. The new main line from London to

towns in the north of England and to Scotland, commenced in

1880, and now complete, forms an important addition to the

system, and the wants of the Metropolis and its neighbourhood

are being met by a considerable multiplication of wirea The

snowstorms in January occasioned many breakages, and much

labour. Messages sent by persons unable to reach their homes

added to the pressure on the Department, and, on the 19th

January, the Central Office alone dealt with some C,800 messages

above the average number. A serious fire occurred at the Man

chester Head Telegraph Office on the night of Sunday the 24th of

October, destroying all its wires ; and great credit is due to the

officers on the spot who succeeded in saving, at personal risk,

much valuable apparatus, and in restoring communication with

London in nine hours after the fire was observed, and with

other parts of the kingdom in less than twenty-four. The

cables in connexion with Islay, Stornoway, and also the Shet

land Islands, were broken in the winter, and, owing to the

difficulty of obtaining suitable cable ships, much delay has, to

my regret, occurred in repairing them. An additional cable from

France to North America has been laid and connected with this

country, and there are now three companies owning cables from

Europe to America.

On the 20th of December an important decision of the

Exchequer Division of the High Court of Justice defining the

rights of (he Department in connexion with Telephones was

given against the companies which had established exchanges.

As, however, they were apparently, under the belief that they had

infringed no law, I held myself ready to meet them with liberal

terms, and, after much negotiation, concluded an agreement

which, while protecting the interests of the public, afforded
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reasonable advantages to the companies concerned. The system

of Telephonic intercommunication is, therefore, now being ex

tended partly through the agency of Companies and partly by

the Post Office. The Department has in course of completion

Telephone intercommunication systems at Swansea, Glasgow,

Greeuock, Hull, Manchester to Liverpool, Newport to Cardiff,

Leicester, Sunderland, and other towns, and is receiving appli

cations from many quarters.

Much has been done during the year to encourage thrift. On Post Office

22nd November 1880 an Act came into operation by which any j^[1j{^*nks

person desiring to invest any sum between 101. and 100?. in mentsYn Go-

Governnient Stock can do so through the agency of a Savings vernment

Bank at a trifling expense, varying from 9ci. to 2s. 3tf., and vict

have the dividends collected free of further charge. The pur- c 36-

chase can be effected either by transferring money from the

Depositor's account or by means of a sum specially deposited

for immediate investment. Between 22nd Novembrr and 31st

March the amount thus transferred through the Post Office

Savings Banks was 151,465!., and the amount specially deposited

230,674?., making an aggregate of 382,139?. invested by about

6,300 persons, and it is satisfactory to notice that the sales did

not exceed 7,500?. The stock certificates, with coupons payable

to bearer, obtained under section 3 of the Act, were, in the period

stated, 63 in number and 4,950?. in amount. The machinery

required to set this Act in motion throughout the kingdom was

of a somewhat complex character, and the fact that the measure

has been carried out without any failure reflects the highest credit

on the officers of the Department on whom this duty devolved.

Notwithstanding the channel thus opened, the total amount of

deposits, with the interest due, had on the 31st of December

reached 33,744,637?., showing an increase of 1,732,503?. over the

amount recorded on the corresponding day of 1 879.*

Out of a total number of about 2,185,000 depositors it appears

that—

Proportion

to

Average

Balance due
— Number.

Population.
to each

Depositor.

England and Wales contributed - 2,034,381 or 1 to 13

£ s. d.

15 10 4

Scotland contributed 68,460 „ 1 to 53 9 1 1

Ireland „ - 82,131 „ 1 to 65 18 18 11

* The Post Office Savings Bank year prescribed by Statute terminates ou 31st

December, but comparing the financial years ended 31st March, the result obtained

is- —

The total amount of deposits on 31 March 1880, £

including interest to previous 3 1 December 32,578,403

Ditto 31 March 1881, including interest

to previous 31 December - - - 34,7^2,329

Estimated increase in the financial year ended 1 „ „o3 9„,

31 March 1881 - - - - J


