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THIRTY-FOURTH ANNUAL REPORT.

TO THE RIGHT HONOURABLE THE LORDS COMMIS-
SIONERS OF HER MAJESTY’S TREASURY.

My Lorps,

I HAVE the honour to submit to your Lordships the
Thirty-fourth Annual Report on the Post Office, being the
Report for the year ended the 31st of March 1888.

The following table shows the estimated number of letters, &e.
delivered in the United Kingdom during the twelve months
ended the 31st of March :—

Average
—_— Number Increase | Number to each

estimated. per cent. Person.
Letters - - - 1,512,200,000 36 41
Post Cards - - - 188,800,000 48 5
Book Packets and Cire - 889,500,000 56 10
Newspapers - - - 152,300,000 -8 4
Total - - -1 2,342,800,000 3-8 60
Parvels - - - 36,732,000 11-8 1
Grand Total - - 2,279,582,000 89 61

-Of the total number of letters, &c. delivered about 85 per cent.
were delivered in England and Wales (28 per cent. being delivered
in the London Postal district alone), 90 per cent. in Scotland,
and 6°0 per cent. in Ireland.

The number of registered letters was 10,814,722, an increase
of 0-3 per cent.

New Post Offices have been opened in 396 places, and about New Offices,
973 letter boxes have been added, making the total number of &e.
receptacles 36,750, of which 17,587 are Post Offices.

A sum of nearly 84,500l. was expended upon the purchase of
sites for Post Office buildings during the year. Of this amount
about 35,200/. was expended on sites in London, and about
49,200 on sites in the Provinces. These sums include, among
other items, 33,711l. spent for completing the puichase of the
site of the new buildings for the General Post Office, North, in
London, and 30,308!. for the purchase of the Atheneum in
Glasgow for the enlargement of the Post Office in that city.
Besides this, the Cffice of Works expended about 118,000l. on
new Post Office buildings in England, Wales, and Scotland, and
on the maintenance and enlargement of existing offices, while a
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further sum of about 10,300!. was expended in a similar manner
by the Board of Public Works in Ireland.

New Crown Post Offices have been completed at Aidershot
Camp, Bradford (Yorks), Douglas (Isle of Man), Halifax,
Redditch, Romford, and Tralee ; besides many Branch and Sort-
ing Offices.

The new Telegraph Factory at Bovay Place, Holloway, was
also completed during the year. Progress is being made with
the new General Post Office, North, and with the enlargement
of the Central Savings Bank buildings. Much relief has been
afforded in the Sorting Offices of the General Post Office by the
transfer of the Parcel sorting to the old prison buildings at Cold-
bath Fields, where a site of about 7} acres, very conveniently
situated, has been acquired. It is intended to transfer several
other branches of the Post Office business to this site as soon as
the necessary arrangements can be made.

The total number of Officers on the permanent establishment
of the Department is about 56,460 ; the number added during
the year having been 1,609. The number of females included in
this total is 3,872, employed as follows:—

As Clerks in the Central Establishments

in London, Dublin, and Edinburgh - 751
As Telegraphists, Counter-women, Sorters,
&c. throughout the kingdom - - 3121

Besides the foregoing, there are, it is estimated, about 48,900
persons employed by local Postmasters, &c. throughout the
country to aid in carrying on the business of the Department, of
whom about 16,000 are females. Most of these persons have
private occupations and are employed on postal duty for a few
hours only in the day.

The list of retired officers in receipt of pensions shows a total
of 3,319, whose pensions amount to 177,135/. a year.

The conduct and general health of the staff continue to be
satisfactory.

Under a new contract an acceleration has been effected in the
Day Mail Service to Downpatrick, Newcastle, Donaghadee,
Bangor, and other towns on the Belfast and County Down
Railway. The new lines of railway to Bodmin and Helston
have been utilised for conveying the Mails. The Down Night
Mail to Dolgelly has been accelerated, and between Bath and
Bournemouth a new Night Mail train has been established.

In Scotland arrangements have been made for the Mail
Packet between Skye and Strome Ferry, which now runs six
days a week in Summer and three days a week in Winter, to be
continued six days a week throughout the year, and the Mail
Packet Service between Strome Ferry and Stornoway has been
similarly improved ; while a new service by packet has been
established thrice a week between Portree and Dunvegan.

An Inland Sample Post was established on the 1st of October
last, and from a return kept in London it appears that during
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the first six months 441,784 articles were posted in London for
transmission under this system, and 43,742 were received for

delivery.

The Parcel Post Lusiness has increased largely. The total Parcel Post.

number of parcels posted during the year was 36,731,786, an

increase of nearly 12 per cent. on the previous year, apportioned

thus :—England and Wales, 30,363,773 ; Scotland, 3,881,895 ;

Ireland, 2,486,118.

The subjoined Table gives a comparisor between the business
conducted in 18845, 1885-6, 1886-7, and 1887-8:

Average Postage
Postage. per Puce:'..s
Mtper
cent. on
Tee —_— oo Bailway-
Parcels. | Gross borne Post Post
Parcels | Office | Gross. | Off
Amouut.| paidto | ghare, Share,
ilway
m-
panies.

20,417,397 | 501,945 | 208,048 | 202907 |, 5°38 2:06
» » |32860,154| 719,118 | 358,254 | 300,858 825 2°64
» - » |96,781,788] 811,764 | 401,206 | 410,469 5°30 2°68

£ £ £ d. d.
- and | 22,910,040 | 508,247 | 266,572 | 251,675 5°32 2°63
-borne.
»

pess

A Parcel Service by coach was established between London
and Brighton on the 1st of June 1887, and the result has been
%0 satisfactory that it is intended to extend the system in other
directions. The Parcel Post continues to be much used for the
transmission of flowers, game, &c. It is calculated that over
12,000 parcels, containing upwards of 45,000 grouse, were received
in London last Autumn, and in the month of March, vegetables
in considerable quantities arrived in parcels from Algiers while
it was also noticed that in one week 3,787 parcels containing
bats were posted in London alone. As an illustration of the use
made of this service by certain firms, it may be mentioned that
two firms in London each posted 70,000 parcels at one time, while
a third posted 5,000 parcels. The total postage paid on these
parcels amounted to 1,875/ In connexion with the increased
facilities for the transmission of watches and jewellery by the
Inland Registered Letter Post, parcels containing articles of this
description are no longer insured when sent by Parcel Post, nor
is compensation for their loss or damage paid.

The Foreign and Colonial Parcel Post has been extended to
Beyrout, Bulgaria, Cameroons, Colombia, Costa Rica, Danish
West Indies, Dutch East Indies, France, and the French Colonies
and Possessions, Gambia, Gold Coast, Lagos, I’ortugal (including
Azores, and Madeira), Servia, Sierra Leone, Spain, Turkey (French
and Austrian Agencies), and Parcels can now be transmitted vid
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France to Italy and Switzerland as well as vid Germany, and to
Turkey and Egypt in addition to the route vid Gibraltar. The
maximum weight for Parcels to Canada has been raised from
3 1bs. to 4 lbs, and there is now a Parcel Post weekly, instead
of fortnightly to Ceylon, Singapore, and China.

The new contract between the Post Office and the Peninsular
and Oriental Steam Navigation Company for the mail service
between the United Kingdom and India and China, to which
I referred in my report of last year, came into force on the 1st of
February 1888. Under this contract an increased rate of speed
at sea has been effected, and the total cost of the service has
been reduced by 107,000L. a year.

In the course of last year the Post Office was engaged in
negotiations with French and Italian Postal Administrations
with the view of obtaining a reduction in the transit rates paid
to those departments for the conveyance of the mails to and from
the East through France and Italy by the special accelerated
train service. The result was that a sensible reduction was
obtained, representing a saving of about 20,000l a year, and that
other not unimportant concessions were made by the French and
Italian post offices.

A postal service to the Transvaal vid Natal has been established
by which specially addressed correspondence can be forwarded
from the United Kingdom to the South African Republic at the
lower rates of postage applicable to correspondence for Natal
itself.

The Canadian Post Office having established provisionally a
mail service from Montreal to Japan and China, advantage is
being taken of this additional means of forwarding correspondence
for those countries, pending the settlement of the question
of establishing on a solid basis this important line of com-
munication with the far East through Her Majesty’s Western
Dominions.

In addition to the night mail between Queenborough and
Flushing, a day mail packet was provided by the Dutch
Government from the 1st of June last, thus affording a further
opportunity for the despatch of Mails from this Country for
Holland, the North of Germany, and other parts of Europe.

The question of sending correspondence to Australia by long
sea route at a cheaper rate of postage than is required for the
route vid Brindisi has occupied my attention, but the necessary
arrangements with the Colonial Post Offices concerned are not
yet completed.

The number of Letters, Post Cards, Book Packets, Newspapers,
Parcels, &c., received in the Returned Letter Officzs was 13,436,600,
being a net decrease of 785,387. This decrease is chiefly owing,
no doubt, to the fact that the correspondence of 1886-7 was
abnormally large in consequence of the general election. It is
also attributable probably in part to the increase of education,
which causes letter writers to exercise more care and accuracy in
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addressing letters than was formerly the case. Of the total
number received, 412,122 were unreturnable; 175,408 were
registered or contained enclosures of value,and 25,726 were wholly
unaddressed. Of these unaddressed letters, 1,553 contained
money and cheques, &c., amounting to 7,1114.

The careless and insecure manner in which the public send
articles through the post is shown by the facts that no less than
24,727 articles of all sorts, including 289 coins, were received,
bhaving escaped from their wrappers or covers, and that the
addresses had become detached, through insufficient fastening,
from 4,578 parcels, many of which contained matter of a perish-
able nature, which was thus lost to the owners.

The Christmas work was heavier than usual last winter, Christmas

especially at the Chief Office in London. It is estimated that Work-
upwards of 41 millions of letters, parcels, &c. over and above the
usoal numbers were dealt with in London during the Christmas
season. One Institution alone is known to have posted 1,35€,000
circulars during December. The additional number of parcels in
London is estimated at about 700,000. In order to enable this
great influx of extra matter tobe dealt with, the regular staff was
supplemented by 3,095 persons temporarily employed for a few
weeks ; and the ordinary force of 435 Mail vehicles in London
was increased by 370 vehicles. Baskets, boxes, bags, barrels,
&ec. for parcels were provided to the number of over 47,500. Not-
withstanding this large addition of force and materials, the
provision made was only sufficient to enable the enormous
increase of work to be fairly met within proper limits of time.

The business of the Post Office Savings Bank shows a con- Post Office
siderable increase. During the year ended the 31st of Decemnber Saviogs Bank.
1887 the deposits numbered 6,916,327 ; the amount being
16,535,9321., as compared with 6,562,395 deposits, amounting to
15,696,852, the year before, being an increase of 353,932 in
number and 839,080/. in amount.

There were 2,496,294 withdrawals, amounting to 14,680,279,
as compared,with 2,390,655, amounting to 13,689,943l. in 1886;
an increase of 105,639 in number and 990,336L. in amount.

The sum credited to depositors for interest was 1,244,074L.; an
increase of 74,484{. over the previous year.

The total amount standing to the credit of depositors at the
end of the year was 53,974,0651., being an increase of 3,099,7271.
over last year. This total is exclusive of the sum of 8,345,1061.
Governent Stock held by Depositors.

The number of Post Office Savings Bank Offices was increased
by 369 during the year, viz, 807 in England and Wales, 42 in
Scotland, and 20 in Ireland, making the total number on the
81st of December 8,720, Of these, 871 are in the London District ;
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183 in Manchester; 120 in Birmingham; 108 in Liverpool;
and 94 in Glasgow.

The greatest number of deposits made in one day was 54,267,
on the 31st of December, on which day the largest amount was
also received, viz, 152,972

The greatest number of withdrawals on one day was 19,971,
amounting to 68,7961, on the 20th of December, but the largest
amount withdrawn on one day was 80,864l, which was with-
drawn on the 15th of December.

The daily average number of deposits was 22,676, and the
amount 54,216L; and of withdrawals, 8,184, amounting to
48,1321.

The average amount of each deposit was 2. 7s. 10d., being
the same as in 1886. The average amount of each withdrawal
was 50. 17s. 7d., as compared with 5/. 14s. 6d. the year before.

The number of new accounts opened during the year was
794,592, as compared with 758,270 in 1886 ; and the accounts
closed were 574,252 as compared with 562,499.

The number of accounts remaining open at the end of the year
was 3,951,761, distributed as follows :—

Proportion Bﬁ::';g;n e

—_— Number. to to each
Population. Depositor.
£ s d
England and Wales - - 18653232 | 1to8 1313 2
Scotland - - . - 139,681 1to 29 8 3 7
Ireland - - - - 158,848 | 1to31 (18 9 3

An Act (50 & 51 Vict. c. 40.) was passed in September 1887
to grant further facilities in the traunsaction of Savings Bank
business, which will come into operation as soon as the regula-
tions to be framed in accordance with it have been approved by
Parlianient. This Act confers increased powers on the Postmaster
General for making regulations respecting the transfer of moneys
from one account to another, the payment of the moneys of
deceased depositors under nomination, &c., and also contains pro-
visions for lessening the expeunse of cbtaining certificates of births,
deaths, and marriages required in connexion with Post. Office
Savings Bank business, &c., together with other provisions relat-
ing to Government Stock investments (ammong other things,
reducing the minimum sum for investment or sale from 10l to
one shilling) and to life insurances and annuities.

There was a large increase in the Government Stock invest-
ment business during the year, the investinents numbering
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18,204, and amounting to 915,0470, as compared with 16,563
investments, amounting to 841,1217, in 1886, while the sales
numbered 10,216, and amounted to 462,785, as compared with
8918 sales, amounting to 389,965l. the year before; being an
increase as regards investments of 1,641 in number and 73,926
inamount ; and as regards sales of 1,298 in number and 72,8201
in smount. The number of Stock Certificates obtained was 50
for 5,500/. stock, as compared with 59 certificates for 7,3001. in

1886.

The total amount of stock held by depositors at the close of
the year was 3,345,1061., held by 40,270 depositors. This was
an increase of 4,965 in the number of stockholders and of
48,165, in the amount of stock, as compared with the year
1886. The average amount of stock held by each person was
8l 1e. 4d., as compared with 82[. 1s. 1d. in 1886.

The Life Insurance and Annuity business shows a slight increase.
Tbe number of Life Insurance Contracts granted was 585 for
%,168., as compared with 506 for 34,188/ in 1886, and the
number of Immediate Annuities purchased was 912 amounting
10 19,2991., as compared with 823 Annuities for 17,388!. in the
year before. The deferred Annuities were 90 in number and
1,628 in amount, as compared with 87 amounting to 1,772. in
1886. The Board of Trade purchased 103 Aunuities for 350L, as
eompared with 105 for 3571. in the previous year.

The following table shows the number of contracts in existence
on the 31st of December 1887% :—

Immediate Annuities. Deferred Annuities. ' Life Insurances.

9,996 97 l 5,859

The effects of the reduction of the rates of commission on
Inland Money Orders, made on the 1st of September 1886, are
becoming more apparent every year, and there was an increase
of 618,968l. in the amount of the Inland Orders last year, as
compared with an increase of only 287,363!. the year before and
8 decrease of 1,561,354!. in the year 1885-86, while the falling
off in the numbers of Orders was 209,785 only, as compared with
a falling off of 595,731 in the previous year.

The total number of Inland Orders was 9,552,777, and the
total amount 22,881,676l., a3 compared with 9,762,562 Orders
amounting to 22,262,708!. in 1886-7.

* Faurther particulars as to the business of the Post Office Savings Bank will be
found in Appendix “J.,” pp. 33 to 43.

Money Orders.



Postal Orders. *

Table of
Postal Re-
ceipts and Net
Expenditure.

Telegraphs.

8

In the Colonial and Foreign Money Orders the usual increase
was fully maintained last year, the increase in these classes of
Orders having been over 141,200 in number and over 360,000
in amount.

The Postal Order business also shows a large increase ; the
amount transmitted by this means having been 14,696,0001., or
1,787,000l. more than in 1886-7. The number of Orders lssued
was upwards of 36,300,000.

The amount transmitted within the United Ki
the year by means of Money Orders and Postal
together was upwards of 37,577,000L.

The subjoined table shows triefly the Post Office Receipts as
compared with the Net Expenditure, and also the Expenditure
incurred by other Departments for the Post Oﬁoe, during the
last seven years : —

om during
rders taken

EXPENDITURE.
. By other
Year. Receipts. to Departments Total. Balance.
Pootgliee omm
Account. of the
Post Office.
£ £ £ £ £
1881-2 - 7,027,600 4,014,885 271,711 4,980,508 2,741,004
1882-8 - 7,300,960 4,245,790 299,608 4,545,398 2,758,662
18834 - 7,764,888 4,879,285 275,544 5,154,820 2,610,026
18845 - 7,906,408 5,104,335 212,878 5,317,213 2,589,193
18856 - 8,170,604 5,250,029 236,605 5,486,724 2,683,880
1886-7 - -1 847,188 5,062,145 217,906 5,880,141 2,501,087
1887-8 - 8,705,337 5,740,674 193,148 6,038,820 2,771,517

The total number of Telegraph Messages forwarded during the
year was 53,403,425, being an increase of 3,159,786 over last
year. The reduced rate having been in operation the whole of
the year 1886-7, it is possible to compare the results for two years
as regards Inland Telegraph Messages, and, excluding Railway,
Press, Foreign, and Official Messages, the ﬁgures are as follows :—

Year. Igl“‘mf Inom:a per Amount, ot per
1886-7 - - 40,187,178 - 1,351?137 -
1887-8 . 43,012,997 - 1438348 -
Increase - 2,985,706 748 83,181 6
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The London local messages show an increase of 138 per cent.,
the total number being 4,337,907.

The following table gives a comparison of figures for seven
years, which brings out in a convenient form the expenditure by
this Department, and also the amounts paid by other Departments,
on account of the Telegraph Service, and also shows the deficit on
each year :—

EXPENDITURE.
Annual

. Interest .
Year. Reooei By Telegraph Total. Deficit.

il pta. p:rtmexln’t By other ° on Ol

£ £ £ £ £ £
184 1,654,390 1,%8,632 74,868 1,440,408 326,417 | 112,525
3 1,768,070 1,504,204 79,673 1,583,877 | 326417 | 142,224
184 1,789,223 1,700,644 99,276 1,808,620 | 326,417 | 346,114
1843 1,784,414 1,731,040 89,724 1,820,764 | 326,417 | 362,767
18%5-6 1,787,264 1,783,104 99,207 1,832,401 | 826,417 | 371,554
18867 1,887,160 1,939,764 92,868 2,032,632 | 326,417 | 471,889
18878 1,902,183 1,928,159 63,008 1,901,167 | 326,417 | 325,399

New Telegraph Offices have been opened at 257 Post Offices
and at 39 Railway Stations throughout the United Kingdom,
making the total number of such offices 6,810. Three additional
Telephone Exchanges were opened by the Department during the
year, and the number of subscribers was increased hy 92. The
total number of subseribers on the 31st of March was 1,370, and
the amount of the subscriptions was 26,417]. It was stated in
the last report that the use of copper wire had been resorted to
and was likely to prove advantageous; but the further use of
such wire has been prevented for the present by the abnormal
rise in the price of copper.

The process of placing the wires underground wherever pos-
sible has been considerably extended, and of the 1,745 lines of
wire entering the Central Station in London not one is open.
In many cases the wires are conducted underground for distances
of 12 to 22 miles from this Office.

The celebration of Her Majesty’s Jubilee last summer caused an
immense increase in telegraph work in London, amounting to
nearly 60 per cent. over the ordinary average, and on the day
preceding the Jubilee Ceremony no less than 30,597 local mes-
sages were transmitted through the Central Station, the total
number of messages dealt with on that day in the Central Office

being 124,291.
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Revenuo and The gross revenue for the year, including Savings Bank

Expenditure business, was 11,064,745, arrived at thus :—
Postage on letters, parcels, postcards, £ £
newspapers, &c. - - - - 8,409,212
Commission on Money Orders - 133,446
Commission on Postal Orders - 159,879
Value of Unclaimed Money Orders - 2,800
— 296,125
Savings Bank - - - - - 867,223
Revenue from Telegraphs - - - 1,992,185
11,064,745
The estimated expenditure, including
expenses incurred by other Depart-
wents, was :—
For Postal Service, including Money
Order and Postal Order busi-
ness - - - 5,362,195
,, Packet Service - - 371,625
» Savings Bank - - 288418
,» Telegraph Service* - - 1,991,167
—— 8,213,405
The net revenue was therefore - - - 2,851,340

being an increase of 336,7050. on the previous year.
Comparing these figures with those of the previous year, we
find the following results :—

Revenue : £
Postage on letters, parcels, &e. - - increase 222,693
Commission on Money Orders and Postal

Orders, and value of Unclaimed Orders » 11,446

Savings Bank - - - - n 9,667
Telegraphs - - - = 105,025
Expenditure :

Postal Service, including Money Order
and Postal Order business and expenses

incurred by other Departments - s 108,859
Packet Service - - - - decrease 55,180
Savings Bank - - - - » 2,187
Melegraph Service - - - 41,465

I have the honour to be,
My Lords,

Your Lordships’ obedient humble servant,
HENRY CECIL RAIKES.
General Post Office,
30th July 1888.

* The annual interest on the capital sum of 10,880,571l raised by the Govern-
ment for the purchase of the Telegraphs, amounting to 826,417l is not borne on
the Post Office Votes.
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