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(This Note is not part of the Scheme)

NOTE: The Scheme that follows this Note is made under Section 89 of the
Postal Senices Act 2000 and amends the Successor Postal Senices Company
Inland Letter Post Scheme 2001. This Scheme, which comes into force on 31st
January 2011, provides notification of VAT changes to some senvices.

End of Note

ROYAL MAIL GROUP LIMITED INLAND LETTER POST (AMENDMENT No.
31) SCHEME 2011

MadE.....eie 21st January 2011
Coming into operation.............ccccceeeieniiieiiiiiiiiie 31st January 2011

Royal Mail Group Limited(a) by virtue of the powers conferred upon it by Section
89 of the Postal Senices Act 2000(b) and of all other powers enabling it in this
behalf, hereby makes the following Scheme:

Commencement, citation and interpretation

1.This Scheme shall come into operation on 31st January 2011 and may be cited
as the Royal Mail Group Limited Inland Letter Post Scheme (Amendment No.
31) 2011.

2.This Scheme shall be read as one with the Successor Postal Senices
Company Inland Letter Post Scheme 2001(c) (hereinafter called “the Scheme”)
as previously amended by:

the Consignia plc Inland Letter Post Scheme Amendment (No. 1) 2001,(d)
) 2001, (e)
) 2001,(f)
)
t

(
the Consignia plc Inland Letter Post Scheme Amendment (No. 2
the Consignia plc Inland Letter Post Scheme Amendment (No. 3
(No. 4

the Consignia plc Inland Letter Post Scheme Amendment (No. 4) 2002,(g)

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 5) 2002,
(h)

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 6) 2003,
0]

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 7) 2003,
1)

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 8) 2003,
(k)

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 9) 2004,
0]

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 10) 2004,
(m)

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 11) 2004,
(n)

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 12) 2004,
(0)

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 13) 2004,
(P)

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 14) 2004,
(@

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 15) 2005,
(r)

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 16) 2005,
(s)

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 17) 2005,
(t)

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 18) 2005,
(u)

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 19) 2006,
v
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the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 20) 2006,
(w)

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 21) 2006,
(x)

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 22) 2006,
v)

the Royal Mail Group plc Inland Letter Post Scheme Amendment (No. 23) 2007,
()

the Royal Mail Group Ltd Inland Letter Post Scheme Amendment (No. 24) 2008,
(aa)

the Royal Mail Group Ltd Inland Letter Post Scheme Amendment (No. 25) 2008,
(bb)

the Royal Mail Group Ltd Inland Letter Post Scheme Amendment (No. 26) 2009.
(cc)

the Royal Mail Group Ltd Inland Letter Post Scheme Amendment (No. 27)
2009.dd),

the Royal Mail Group Ltd Inland Letter Post Scheme Amendment (No. 28)
2010(ee),

the Royal Mail Group Ltd Inland Letter Post Scheme Amendment (No. 29)
2010(ff).

the Royal Mail Group Ltd Inland Letter Post Scheme Amendment (No. 30)
2010(gg).

SCHEDULE 1
Postage Rates and Fees

In- paragraph 4, BUSINESS KEEPSAFE, delete ‘£29.40’ and substitute for it
‘£35.28 inclusive of VAT at 20%’.

In paragraph 10, KEEPSAFE, after ‘Fee per household’, add ‘inclusive of VAT at
20%’.

Delete the following fees; ‘£8.95", ‘£12.60’, ‘£15.75’, and ‘£29.40" where they
appear and replace with, ‘£10.74’, ‘£15.12", '£18.90' and"'£35.28’ respectively.

In paragraph 20, SPECIAL DELIVERY, Stamped and Smartstamp Fees, add the
following pricing table;

Special Delivery Next Day with Saturday Guarantee fee

Special Delivery Next Day Stamped prices are exempt from VAT, however, when
bought with Saturday Guarantee the total price is liable to VAT at the standard
rate. Special Delivery Next Day Stamped with Saturday Guarantee (price incl.
VAT)

Weight Not over Compensation for loss or damage

Up to £500 Up to £1000 Up to £2,500
100g £8.76 £9.78 £11.82
5009 £9.30 £10.32 £12.36
1kg £10.74 £11.76 £13.80
2kg £13.08 £14.10 £16.14
10kg £28.68 £29.70 £31.74

Delete the subheading ‘Franked and printed postage impression Fees’, and
substitute ‘Franking Fees,”then add the following pricing table;

Special Delivery Next Day with Saturday Guarantee

Special Delivery Next Day is exempt from VAT, however, when Special Delivery
Saturday Guarantee is selected the whole price is liable to VAT at the standard
rate

Franking Price (Postage and Compensation
fee inclusive of VAT)

Weight Compensation
Not for loss or
over damage

Upto£500 Upto Upto
£1000 £2,500

100g £8.54 £9.56 £11.60
5009 £8.94 £9.96 £12.00
1kg £10.24 £11.26£13.30
2kg £12.19 £13.21£15.25

10kg £27.48 £28.50£30.54



SignedPaul Simpson for and on behalf of Royal Mail

by:
Date:

(C)

Group Ltd.
21st January 2011

Royal Mail Group Ltd (a company registered
in England and Wales under number
4138203) is a universal senice provider as
defined in section 4(3)(a) of the Postal
Senvices Act 2000. Royal Mail Group Ltd is
the successor postal sernices company
referred to in article 37(1) of the Postal
Senice Act 2000 (Commencement No.4 and
Transitional and Savings Provisions) Order
2001 (2001/1148 (C.37)). It changed its name
from Consignia plc on 4 November 2002 to
Royal Mail Group plc and to Royal Mail Group
Ltd on 2nd April 2007.

2000 c26

The Post Office Inland Letter Scheme 2000
was amended, renamed the Successor
Postal Senices Company Inland Letter Post
Scheme 2001and treated as made under
section 89 of the Postal Senices Act 2000 by
the article 37(1) of the Postal Senices Act
2000 (Commencement No.4 and Transitional
and Savings Provisions) Order 2001
(2001/1148(C37))
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